
First Alert Messenger 
 

Frequently Asked Questions 
 
 
Are there fees to use First Alert Messenger?   
First Bank doesn’t charge any fees to use these services.  However, you should contact your wireless 
service provider to see if any connectivity or usage rates may apply. 
 
Do I have to be enrolled in First Bank Online Banking to use First Alert Messenger?   
Yes, the online banking browser is where you sign up for First Alerts. 
 
What if my cell phone becomes lost or stolen?   
Call the Bank immediately so that all online and mobile access can be turned off. 
 
As always, if you have any other questions, please call First Bank at 1-580-336-5562. 
 


